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“Should | join this MLM company?” “Is it a legit business that | can trust?”
These are the questions your prospects ask before becoming members.
From your end, you can maintain transparency, display accurate earnings,
make legitimate product claims, and establish a reputable MLM business.

At the same time, it's also important to win the confidence of regulatory
authorities, as they are the ones responsible for protecting customers and
distributors.

How can you do that? By setting up straightforward MLM audit trails for
reviewers and regulators. It will help them go through all the necessary
business information and financial dealings with ease.
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Multi-level marketing audit trails are detailed, immutable, time-stamped
records that store every action, change, and transaction done within the
MLM system. It includes records of all three parties: the MLM business, its
distributors, and its customers.

So, what exactly do MLM audit trails store?

£ Updated KYC and Pl details of every distributor
Employee and distributor login history

Sales and proof of sales made by distributors

@ Refund and chargeback requests, and actions taken on them
137  Payout made to distributors and their breakdown
Rank advancement events

g=  Inventory and Product Movement

Non-compliance activities (if any) done by distributors and
=4 the respective action by the MLM business
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53%& Genealogy and downline records

Customer support interactions between the MLM business and its
distributors, and between the MLM business and its customers

B2 MLM training logs
% Promotional or marketing consent records

If you have “ready to view” records for the points mentioned above,
your MLM audit trail is perfect. We have converted these pointers into
an MLM Audit Trail Checklist that you can use to ensure your audit trail
is up to the mark.

Now, looking at this long list, you must be wondering, “How to maintain
these records for all the associated people?”

That's where MLM software comes in.
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How are Audit Trails in MLM
Software Different from
Paper-Based Records?
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When Businesses Switch from Paper-Based Records to MLM

Software for Maintaining Audit Trail

Paper-Based MLM Manual Logs Delayed Can be Altered Time Consuming
Audit Trail and Entries Updates Easily Manual Checks

v v v v

Instant, Automated, Real-time  Tamper proof Faster search
Timestamped Logs updates  digital records and retrieval

Digital Audit Trail

- J

Like in every industry, digitalization has evolved how MLM businesses
function. Selling, recruitment, payout, and creating MLM audit trails should be
done with the help of capable MLM software.

Previously, direct selling audit trails were prepared using paper-based
records. Separate files for each distributor, since they joined the MLM
business, had to be maintained. Every sales info, payout made,
recruitment, and all of it had to be recorded manually.

Paper-based record keeping wasn’t scalable! Creating a full-scale audit
trail was not feasible, and the chance of ending up with the label of
‘pyramid scheme” was higher.
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But it has changed. With apps, such as Global MLM Software, you don't
need to store and maintain all your records offline.

The day a distributor joins the business, their info is automatically added
to the system, activities are tracked and recorded, and each individual’s
lifecycle journey with your business exists.

With the one-click export option, all the records are transferred to the
sheets, ready for anyone to review.

So, how does MLM software make it so easy for you to create audit trails?
Let’s check out the features and functionalities for better understanding.
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What key features and
functionalities does Audit
Trails in MLM software
include?
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MLM software that is equipped with robust audit-trail recording is a “must-
have.” It acts as a strong line of defense when customer disputes arise,
compliance questions surface, and regulators come knocking. Therefore,
it's important that you wisely select your MLM software, and it must have

the following features and functionalities.

'
KYC and PIl Records

‘.___

Ability to check each
distributor’s activity in
real time through their

exclusive dashboard

Link Then with : """"

Input Training Distributor's Information :
logs& ----- + .« Sales 'i
Certification . Downline F---- !
| ]
» Payouts : :

: i

() (]

() ]

M |

|

]

]

]

]

----------------

Export Necessary Data from Distributor
Dashboard, Payout System, Genealogy
Tree, and Support System.

Organize the Data for Auditors to Easy Review

Preparing Audit Trail in MLM Software

Data from integrated

payout system

Genealogy Tree
Visualization

Integrated
Support System
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KYC Verification

When you onboard a new distributor, they must go through multiple layers
of identity checks to know the customer’s identity. Their name, social
security number, and address proof are verified and stored in your MLM
business’s internal database.

You can consider that MLM KYC verification is the first step from which the
MLM audit trail for an individual is defined. All the information, such as
purchases made by the distributor, recruitment, and sales, is linked to KYC
details.

Manage Members’ Dashboard

The dashboard for managing members is the core of the audit trail in MLM
software. From the Manage Members section, you must be able to view all
the member details:

® User ID provided by the software
® Name

® Sponsor ID

® Associated compensation plan
® Earnings

® Phone number/contact details
@® Join date

® Total downline

@ www.globalmimsolution.com @ info@globalmimsolution.com
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EEIY # & oo
i em : < A Home List Memnbears
List Members Member Details [One—Cllck Export Featurej\‘
View Complete Distributor
Details
Phone 4 JoinDate § Total Downline .
1 cKiom Busines Affilicate plan $14756.00 mmm 2023-04-14 134
48 CK2803408 B cKI001 Pavan $1400.00 3682318870 2024-n-07
127 CK8E52748 B CKI001 Javed $100.00 5438080120 2025-07-16
128 CK7477278 A CKI001 Javed $1080.00 3293072170 2025-07-18 4
58 CK4062572 Mahika K001 Pavann $380.00 3908903500 2024-1-07 4
Access a Distributor’s
3 CK2901492 B CKI001 Darmo Docurm $760.00 388
Bemo Documant ek board
&8 CK2772518 K CK4D62572 Pavann $730.00 4985564960 2024-01-07 3
: m " Dashboard
Global MLM Software: Manage Members’ Dashboar
\ J

You should be able to download/export these details in one click. It allows
regulators to quickly go through the MLM audit trail without the need to log
in to the admin account. Also, it allows you to share the required details
digitally without providing them with access.

Apart from that, the dashboard’s link to an individual’'s banking and KYC
details also helps in quick access and documentation.

Global MLM Software lets an admin access any distributor’'s dashboard
directly from the manage members tool, which brings us to the next feature
required for creating an audit trail in MLM software.
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Exclusive Member Dashboard

The exclusive member dashboard is useful for distributors in reviewing
payouts, finding insights, and checking the genealogy tree. From the audit
trail point of view, it gives access to admins to look into specific members’
activities, keeping all the other distractions away.

4 )
iciert 2]
P U = Tramatabe Dashboard
BUSINES

E . 10 : £K1001

8 My lnwoices “ Rank : StarferSet
Vi Pro Stabes: Active

@ My ePIN

A1 My Earmings ’

O Withdraw

I Bepes & ] Total Tasm n Direc Ty E Total Enmid F L R—

ol TR b S 2 14 1 M58 35208

B My Puchases » @ o &) - i @ ittt

T My Suppon »

O My Profile & Seting » 1
n Lewed iIncome Vindes Balence n Puid Peyaut n Pending Payaut

& Lag Oal

58315 $19241.00 $1000.00 5708
B L B.. i
Exclusive Distributor Dashboard

You can either document the details beforehand or when regulators point
out specific distributors. The choice is yours, but you should be able to get
the information the moment you need it.
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Inbuilt Payout System

The exclusive member dashboard is useful for distributors in reviewing
payouts, finding insights, and checking the genealogy tree. From the audit
trail point of view, it gives access to admins to look into specific members’
activities, keeping all the other distractions away.

ESED © £

Select L] Searc Frofm To
= =X —

SN User ID Nama Amount Type Ref ID Details Date

267 cxioq Busines $180.00 Level Referral Income CKE268201 Leveld Referral commission from BIB 2025-07-16 0146 FM
266 CKB652748 B $200.00 Level Referral Income CKE968201 Levei2 Referral commission from BIB 2025-07-16 0146 FM
288 CKS85E1378 Bl $250.00 Level Referral Income CKBS88201 Levell Referral commission from BIB 2025-07-18 D146 PM
264 CK9561378 Bl $100.00 Referral income CKE968201 Direct Referral Commission from BIB 2025-07-16 0146 PM
263 cKloar Busines $180.00 Level Referral Income CK3483025 Leveld Referral commission from BIA 2025-07-16 OL46 PM
282 CKB652748 B $200.00 Level Referral Income CKB493025 Level2 Referral commission from BIA 2025-07-16 0146 PM
281 CK9561378 Bl £250.00 Level Referral Income CK84893025 Levell Referral commission from BIA 2025-07-16 OL46 PM
260 CKO561378 Bl $100.00 Referral Income CKS493025 Direct Referral Commission frem BIA 2025-07-16 01:46 PM
258 cKiom Busines $150.00 Level Referral Income CK3224677 Leveld Referral commission from AlAI 2025-07-18 01:45 PM
268  CK7477279 A $180.00 Level Referral Income CK3224677 Level3 Referral commission from AIAI 2025-07-16 0145 PM
2587 CK1759200 Al $200.00 Level Referral Income CK3224677 Level2 Referral commission from AlAI 2025-07-16 0145 PM
258 Ck4281141 AlA $250.00 Level Referral Income CK3224677 Levell Referral commission from AlAI 2025-07-16 01:45 PM

Member Earning Details

It helps you prepare an MLM audit trail by accessing earnings details in
real-time and exporting them for different periods.

It's essential that you also let authorities know what deductions you
make and payments you put on hold. All these features allow regulators
to validate your efforts towards_ MLM compliance.
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Genealogy Tree Visualization

“There’s no forced recruitment, no pyramid scheme, and a primary focus
on sales.” Mentioning it is not enough; you need to prove it that your
business is not doing any of these activities.

And how do you do it? By documenting a genealogy tree for every
distributor. If it's in written format, that works. If it's in a visual tree format,
it's great.

Visual genealogy trees help regulators with:

® Checking sponsors and their downlines individually
® When the recruitment took place

® Real sales associated with teams

The genealogy tree prepares the MLM audit trail for team tracking and
review. Rather than limiting themselves to distributor-based focus,
regulators can ensure that MLM teams are functioning under the FTC's
guidelines.
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Integrated Support System

Answering the distributor queries, respecting their return requests, and
solving their MLM-related financial troubles are the obligations that MLM
businesses need to fulfill. The MLM audit trail provides proof of your efforts
in treating your distributors right.

When there’'s an email-based support system, the query cluster can take
a huge shape, and many requests might go unnoticed.

When regulators dig deep and identify such issues, it can lead to non-
compliance, penalties, and reputation damage.

When there’s an integrated support system, it helps you track support
requests better. Global MLM Software understands this essential
requirement and allows distributors to generate support tickets. Admins
can view:

® Open tickets under “unresolved tickets”

® Closed tickets under “resolved tickets”

This data can be shown to regulators, mentioning:
@ Distributor queries

@ Action taken

® How promptly it was resolved

This way, you can prepdre an efficient audit trail in MLM software,
showcasing your efforts towards distributor satisfaction.

@ www.globalmimsolution.com @ info@globalmimsolution.com
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LMS for MLM Training

Many MLM companies offer MLM training for distributors, but that’s not
enough. You need to track every distributor’s progress, ensure training
completion, and issue certificates when they complete the training.

These details should be attached to distributors’ profiles, serving as proof
of training when regulators conduct an MLM audit.
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So far, we have learned the importance of MLM Audit Trails and checked
how MLM software can be useful in creating them. However,
implementing them effectively comes with challenges. With the right
guidance, reliable application, and careful governance, you can handle
these challenges smoothly.

Challenge Problem Solution

Managing Large datasets slow down « Use scalable software

Massive Data

]
:
. |

|

W ;t\orgge.ond retrieval as "« Enable compression/
e business grows. i archiving

E « Move inactive data to

| secondary storage

|

____________ N

Mdintaining Sensitive payout, rank, and - Use immutable logs

Data Integrity | genealogy data can be

altered, causing
compliance issues.

E « Apply cryptographic
. hashing

 Restrict access with
RBAC & dual approvals

« Shift to scalable
cloud storage

High Storage Logs grow rapidly,
Costs increasing cloud and

Mmaintenance expenses.
P * Move old logs to

cheaper tiers
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Challenge Problem Solution

System Logs from CRM, LMS, and . Use unified MLM
Integration payment tools remain software
IssUes scattered
‘ « Prefer strong API
integrations
» Use connectors
like Zapier
Lack of Teams don't know how to « Provide audit-trail
Internal

access or read audit trails
during disputes or audits.

i training
Training
« Offer compliance

training

« Use guided
dashboards

L o e e e e e e e e e e e e e e e e - ]
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Managing Massive Data Volume

There’s no secret that when your MLM business grows, it keeps on

generating information: payout details, genealogy updates, product orders,
login timestamps, and more. Storing such a large dataset, organizing it
properly, and retrieving it when required slows down the system.

Solution

® Go for reliable MLM software that promises scalability without breaking.

- Employ data compression, automated archiving, and tiered storage
~ toreduce load.

~ Take the data of inactive users offline or move it to a separate digital
~ database to reduce the load on the primary one.

Ensuring Data Integrity and Preventing Tampering

Payouts, rank advancement, and genealogy data are sensitive information
with reference to MLM businesses. If anyone makes manual changes to
these details, it creates confusion and can lead to non-compliance.

Solution

® Use an immutable framework that doesn't allow changing the data.
® Implement cryptographic hashing to seal every log entry.

~ Restrict access to audit trails or data changes with a role-based access
~ system, double approval requirement, and short session times.

@ www.globalmimsolution.com e info@globalmimsolution.com
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High Storage and Maintenance Costs

As the MLM business grows, your logs and audit trail grow exponentially.
Without proper optimization, the MLM business can face rising infrastructure
bills and maintenance costs.

Solution

® Use cloud-based MLM software that offers scalable storage options.

® Move old logs to a cheaper storage tier.

Difficulty Integrating Logs from Multiple Systems

MLM businesses use multiple tools, such as CRM, LMS, payment systems, etc,,
which makes it challenging to create a unified audit trail for regulators.

Solution

- Go for a unified MLM software that provides all these
~ features through one dashboard.

- The MLM software that you use should have integration and
~ customization capabilities to ensure you get all the required features.

@® Use tools such as Zapier and Integrately for moving data.

@ www.globalmimsolution.com e info@globalmimsolution.com
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Lack of Internal Awareness and Training

When your internal team is not aware of how to export/view/investigqte
audit trails, it's the same as if they do not exist. Therefore, when disputes or
compliance challenges arise, they are left clueless about how to answer the
regulators’ queries.

Solution

® Provide end-to-end training on audit trail data and how it is organized.

~ Also, provide compliance training for a better understanding of
~ non-compliance activities.

® Use guided dashboards that highlight red flags automatically.

@ www.globalmimsolution.com @ info@globalmimsolution.com
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Trails in MLM Software
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There’s a complete cycle that’s evolving continuously. Frauds are
becoming more complex, so laws and regulations are becoming stricter,
and because of that, compliance efforts are becoming more demanding.

And in the series of compliance efforts comes the MLM audit trail. That's
evolving too—to answer the stricter regulatory requirements and present
reviewers with proof of compliance. Check out the future trends of the
MLM audit trail mentioned below:

|
Blockchain-based Immunity : Real-time audit trail update
|

MLM businesses are moving to
blockchain to record critical
actions, ensuring that logs and
activities are fully tamper-proof
and can be verified
independently.

Though businesses have
achieved near-real-time
updates, it’s still evolving to bring
data from multiple applications
into a unified system and
update it right away.

Predictive Compliance Tools User-Friendly Audit Visualizations

Smart audit engines will be
integrated with audit trails to
identify potential violations, so
the compliance team can go
through them and take
corrective measures.

Logs, transactions, and
recruitment will be displayed in
clean, interactive timelines,
making it easier for non-
technical teams to understand
what happened and when.

@ www.globalmimsolution.com @ info@globalmimsolution.com
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Key Takeaways
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The MLM Audit trail is a powerful tool for compliance. True! But it's not
limited to that. When you create an audit trail, you can also use it to check
the health of your MLM business—how are sales performing? How are
teams expanding? How well is the support team working?

Besides that, when there’s a straightforward, clean audit trail, auditors will
trust your business. With their trust comes the distributors’ interest,
improving the product sales and the business growth. Now, take the
necessary step and set up your audit trail with Global MLM.

Strengthen Your MLM
Compliance and Transparency

Enhance tracking and accountability with Global
MLM Software—your complete MLM platform for

secure and reliable audit trails.

Try Free Demo
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Questions: Direct
Selling Audit Trails
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1. How do audit trails in MLM Software help verify data
integrity and detect unauthorized activities?

The audit trail contains details of all activities, including transactions, logins,
and payouts. When you prepare an audit trail, each activity is recorded and
can be traced back to its core, helping you detect unauthorized ones.

2. What does an MLM audit trail serve as?

An MLM audit trail serves as a record that regulators go through to check

your business activities and see whether your business is compliant with
FTC rules and regulations.

3. How does an MLM audit trail ensure accountability?

An MLM audit trail ensures accountability by creating a verifiable, time-
stamped record of every action taken within the system. It shows who
performed an action, what exactly was changed, and when it happened.

4. How does an MLM audit trail aid in compliance?

An MLM audit trail aids in compliance by maintaining immutable records of
all activities. As all activities are time-stamped, regulators can review every
detail and verify whether the company is following legal requirements.

5. How do most modern MLM platforms generate audit trails?

Most modern MLM platforms generate audit trails by pulling data from
various aspects, including payout, genealogy, sales, and others, and
consolidating it on a single dashboard. This allows regulators to have an
overview, review general details, and delve deeper when needed.

@ www.globalmimsolution.com 8 info@globalmimsolution.com
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About Global MLM Software
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Global MLM Software developed by Global MLM Solution is a robust and
comprehensive solution designed specifically for the multi-level marketing
(MLM) industry.

Trusted by over 100+ global clients across 25+ countries, Global MLM
Software has successfully completed 300+ projects in 12+ industries,
earning a strong 4.7 average rating. These numbers reflect its credibility,
versatility, and commitment to delivering high-quality MLM solutions on a
global scale.

With its advanced features and customizable modules, it empowers MLM
businesses to streamline operations, enhance distributor management,
and maximize profitability. The software offers tools for commission
calculation, replicated websites, e-commerce integration, distributor
onboarding, and more.

It supports multi-language and multi-currency functionality, enabling
businesses to expand internationally.

With mobile optimization and social media integration, distributors can
easily manage their business on the go and leverage social networks for
promotion. Backed by secure payment gateways and data migration
capabilities, Global MLM Software is a game-changer for MLM businesses
aiming for growth, efficiency, and success.
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