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A NOTE FROM GLOBAL MLM SOFTWARE

This playbook was written for one person: the founder who has a product they believe in,
a vision of the kind of network they want to build, and a question they cannot find a
complete answer to anywhere — how do | actually launch a direct selling company in
South Africa and do it properly?

We have worked with 500+ founders across 50+ countries. We have seen every mistake
that gets made in the first 90 days. We have seen the compliance issues that shut
companies down before they scaled. We have seen the compensation plan design errors
that kill distributor retention at month four. And we have seen what works — the plans
that build loyal networks, the recruitment strategies that find the right distributors,

and the technology decisions that protect a founder from the operational chaos that
follows rapid growth.

Everything in this playbook is specific to South Africa. The laws are South African laws.

The market data is South African data. The compensation plan examples reflect what works
for South African distributors. The recruitment plays account for the cultural realities

of building networks in Johannesburg, Cape Town, Durban, and Pretoria.

We built Global MLM Software to power exactly the kind of business this playbook helps
you build. But this is not a sales document. It is an operational system. Use it.

Share it. Return to it at every stage of your launch. Print the 90-Day Checklist.

And when you are ready to see your exact compensation plan running live — book a
free 30-minute demo at globalmimsolution.com/demo. We configure your plan in the
session. No slides. No templates. Your actual plan, running live.

Now — let us build something.

Global MLM Software — Revenue Growth Office

globalmImsolution.com/consulting
info@globalmimsolution.com

+1-765-896-5271
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INTRODUCTION
Why South Africa Is a Direct Selling Opportunity Right Now

South Africa’s direct selling industry is one of the most underserved and highest-potential markets on the
African continent. A large, young population, high unemployment driving self-employment seeking, a
culturally embedded tradition of community commerce, and a growing health and wellness consumer
class — these are the conditions that produce strong direct selling networks. Yet most of the international
software platforms that serve this industry have never built a South Africa-specific product, pricing
structure, or compliance framework. This playbook fills that gap.

R24B 1.8M+ 67% 12M+

Working-age adults
open to
self-employment

Direct selling retail Active distributors in Health and wellness
market (2024) South Africa market share
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The Opportunity in Plain Terms

South Africa has more than 1.8 million active direct selling distributors — but fewer than 200
companies operating with professional-grade technology, automated commission systems, and
compliance infrastructure. The gap between the size of the market and the quality of the platforms
serving it is the opportunity. A founder who launches a direct selling company in South Africa with
the right product, the right compensation plan, and the right software is not competing against
10,000 similar companies. They are competing against fewer than 200.

Who This Guide Is For

This playbook is written for founders, CEOs, and business owners who are planning to launch or have
recently launched a direct selling, network marketing, or MLM company in South Africa. It assumes you
understand what direct selling is — you have a product, you understand the business model, and you are
now asking the operational and legal questions that determine whether your company succeeds or fails
in the first 24 months.

» You have a product ready or nearly ready for market

» You are deciding on a compensation plan structure

» You need to understand your legal obligations under South African law
» You are selecting software to automate commission processing

» You want to understand how to recruit, train, and retain distributors

» You are planning for growth beyond the initial launch

How to Use This Playbook

Read it once from cover to cover before you make any legal, software, or compensation plan
decisions. Then use it as an operational reference — every chapter ends with a checklist you can
return to at each stage of your launch. Print the 90-Day Launch Checklist in Chapter 6 and keep it
on your desk. Share it with your co-founder, compensation plan consultant, and legal adviser.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271



THE SOUTH AFRICA DIRECT SELLING PLAYBOOK - GLOBAL MLM SOFTWARE

The South Africa Direct Selling Market

— Numbers, Brands, Trends and the Real Opportunity

CHAPTER 01
Market Size and Growth

South Africa’s direct selling market generated an estimated R24 billion in retail sales in 2024, according to
DSA South Africa data and independent industry analysis. This represents approximately 0.5% of South
Africa’s total retail market — a figure that significantly understates the sector's reach because it excludes
informal direct selling transactions. The formal market has grown at approximately 8-12% annually over
the past five years, driven by health and wellness product adoption and a structural shift towards
self-employment in the post-pandemic economy.

R24B 8-12% 67% H1

Annual growth rate Health & wellness market SA’'s rank in sub-

Annual retail market size .
(5-year avg) share Saharan Africa

The health and wellness vertical dominates the South African direct selling landscape, accounting for
approximately 67% of total retail sales. This is consistent with global trends but is amplified in South Africa
by specific local factors: high awareness of nutritional deficiency, strong community trust in peer health
recommendations, and a growing middle class willing to spend on preventive health products.

Dominant Brands and Competitive Landscape

Understanding which brands dominate the South African direct selling market tells you two things: where
consumer awareness already exists, and which distributor profiles are available for recruitment. The
brands below represent the competitive reference points your distributors will compare you against.

Avon South Africa Beouty/ Personal Care Unilevel 200,000+ Established
. . . Custom )
Herbalife South Africa Health / Nutrition . Large Established
Multi-Level

Health / Home

Amway South Africa
Products

Breakaway Medium Established

Forever Living SA Aloe /[ Health Breakaway Medium Growing

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Nu Skin South Africa Anti-Aging [ Wellness Breakaway Medium Established
GNLD / Neolife SA Nutrition / Wellness Breakaway Large Mature
Essence of Life Health / Supplements Binary Growing SA-Founded
Biozone Pharma (DS div.) Health / Supplements Binary Growing SA-Founded

South African-founded direct selling brands are growing faster than established international brands in the health
and wellness segment. Local founders have cultural credibility and distribution speed advantages that
international brands cannot replicate.

Key Consumer Demographics

The South African direct selling consumer base is concentrated in three segments that every founder
must understand before designing a compensation plan or distributor recruitment strategy.

Urban Black Middle 30-45 vears Health, beauty, home Strong value consciousness, peer influence
Class Y products very high, mobile-first purchasing
Emerging Market . Entry-level income, aspiration-driven, responds
20-35 years Nutrition, personal care . . e
Consumer strongly to earning opportunity positioning
. Premium wellness, Higher disposable income, brand trust-driven,
Suburban Professional 35-55 years . . . . -
anti-aging requires clinical credibility

Why Now — The Structural Drivers

Unemployment driving entrepreneurship

South Africa’s official unemployment rate exceeds 32%. This creates the largest structural driver of direct
selling adoption: large numbers of adults actively seeking supplementary income through
commission-based sales. The distributor recruitment pool has never been larger.

Mobile and digital infrastructure

South Africa has 45+ million mobile internet users. WhatsApp penetration is near-universal in the target
distributor demographic. This enables direct selling networks to recruit, train, and communicate at zero
incremental cost in ways that were impossible five years ago.

Health and wellness consumer shift

Post-pandemic health awareness permanently shifted South African consumer spending towards
nutritional supplements, immunity products, and wellness services. Health direct selling brands that
launched or scaled between 2021-2024 report their fastest growth periods on record.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Underserved by professional platforms

The majority of direct selling companies currently operating in South Africa are running commission
calculations on spreadsheets, managing distributor records in WhatsApp groups, and paying
commissions manually via EFT. The operational infrastructure gap is enormous — and closing it is a
competitive advantage.

Chapter 1 Key Takeaway

South Africa is a R24 billion direct selling market growing at 8-12% annually, dominated by health
and wellness products, served by 1.8+ million active distributors, and significantly underserved by
professional software and compliance infrastructure. A founder who launches with the right
product, compliant structure, automated technology, and a well-designed compensation plan
enters a large market against weak technological competition.

Research the top 5 brands currently active in your

product category in SA Know who your distributors are currently working with

Identify your primary consumer demographic from This determines product pricing, messaging, and

the three segments above comp plan design

Map the provinces where your distributor Gauteng (JHB/PTA) and Western Cape (CPT) are the

recruitment will focus first highest-volume starting markets

Confirm your product is not already dominated by Differentiation is essential in the top-3 brands’

an entrenched brand categories

Book a free demo with Global MLM Software to see

South Africa configurations live globalmimsolution.com/demo

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Legal and Compliance Foundation

— The Laws Every South African Direct Selling Founder Must Know

CHAPTER 02
The South African Regulatory Framework

South Africa has one of the most developed direct selling regulatory environments on the African
continent. Unlike many emerging markets where direct selling operates in a legal grey areq, South Africa
has specific legislation, a recognised industry association, and active regulatory enforcement. This is
both a challenge and a protection — a challenge because compliance requires real infrastructure, and a
protection because it limits the entry of poorly structured competitors.

The Most Important Principle

South African law distinguishes between a legitimate direct selling business (where income
primarily derives from product sales to end consumers) and an illegal pyramid scheme (where
income primarily derives from recruiting participants). Every compliance decision you make —
compensation plan design, distributor agreement, income disclosure — flows from this distinction.
Get it right from day one.

Companies Act 71 of 2008

Governs company registration and structure. All direct selling companies must be registered as either a
Pty (Ltd) or a public company with CIPC (Companies and Intellectual Property Commission) before
commencing trading. Registration typically takes 5-10 business days via the CIPC online portal.

CIPC registration is your first action before any other legal step.

Consumer Protection Act 68 of 2008 (CPA)

The CPA is the primary consumer protection legislation governing direct selling in South Africa. Section 45
specifically regulates direct marketing and imposes obligations including: mandatory cooling-off
periods (5 business days for direct marketing transactions), prohibited misleading representations,
mandatory written agreements, and consumer right of return. Every distributor agreement and consumer
contract must comply with CPA Section 45.

CPA Section 45 cooling-off period automation must be built into your software system.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Consumer Protection Act — Pyramid Scheme Prohibition

Section 43 of the CPA prohibits pyramid schemes. A scheme is deemed a pyramid scheme if participants
receive compensation primarily for recruiting other participants rather than for actual product sales. This
means your compensation plan must generate the majority of commission income from legitimate
product sales — tracked and auditable at the transaction level.

Product-vs-recruitment revenue tracking is not optional — it is a legal requirement.

National Consumer Commission (NCC)

The NCC is the regulatory body that enforces the CPA. The NCC has the authority to investigate direct
selling companies, issue compliance notices, and refer matters for prosecution. NCC investigations
typically arise from consumer complaints about misleading income claims, failure to honour cooling-off
rights, or non-delivery of purchased products.

NCC enforcement action is the primary regulatory risk for non-compliant direct sellers.

Tax Obligations — SARS

Distributors who earn commission income above the tax threshold (R95,750 for 2024/25 tax yeor) are
required to register as provisional taxpayers with SARS. As a direct selling company, you have obligations
to issue IRP5/IT3(a) certificates to all distributors who earned commission, and to register for VAT if
annual turnover exceeds R1 million.

VAT registration and distributor IRP5 issuance must be built into your operational process from month one.

DSA South Africa — The Industry Association

The Direct Selling Association of South Africa (DSA SA) is the recognised industry body representing
legitimate direct selling companies in South Africa. DSA SA membership is not legally mandatory but
carries significant commercial and reputational value — it signals to potential distributors, retailers, and
regulators that your company operates ethically and professionally.

Founding year 1971
Member companies 30+ active members including Avon, Herbalife, Amway, Forever Living
Website www.dsasa.co.za

Company registration, product compliance, comp plan review, code of

Membership requirements
conduct agreement

Income claims, distributor agreements, cooling-off periods, product
representation, complaint resolution

Code of conduct covers

DSA SA hosts an annual conference for member companies — valuable for
networking and market intelligence

Annual conference

DSA SA actively engages with the NCC and government on policy affecting

Regulatory engagement
9 ¥ engag direct selling

Income Claim Regulations — What You Can and Cannot Say

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Income claims are the single most common cause of regulatory action against direct selling companies
in South Africa. The NCC and DSA SA both have specific requirements for how income opportunities may
be described to potential distributors. Violating these requirements — even informally, through social
media posts or WhatsApp messages from distributors — creates legal liability for the company.

PERMITTED Average earnings statements backed by actual company data

PERMITTED Income range statements showing minimum, median, and maximum earnings
PERMITTED Specific case studies showing individual distributor earnings with full context
PROHIBITED Claims that all distributors can achieve specific income levels

PROHIBITED Income projections not backed by actual historical company data

PROHIBITED Financial freedom’ or ‘quit your job’ language without earnings disclosure

Testimonials showing exceptional earnings without disclosure that results are not

PROHIBITED typical

The Distributor Agreement — What It Must Contain

Every person who joins your direct selling network as a distributor must sign a distributor agreement
before they may begin selling or recruiting. This is a legal requirement under the CPA and a DSA SA code
of conduct obligation. The agreement must contain the following minimum elements:

Agreement Element What It Must State

Company identity Full registered name, CIPC registration number, and physical address
Product description Clear description of the products or services being sold

Compensation plan summary Plain-language summary of how commissions are earned

Start-up cost disclosure Full disclosure of any registration, kit, or starter fees

5-day cooling-off period Explicit statement of the distributor's right to cancel within 5 business days

Statement of the company's policy for repurchasing unsold stock from departing

Buy-back policy distributors

Income disclosure Statement that income is not guaranteed and varies based on individual effort
Termination conditions Clear statement of grounds and process for terminating the agreement
Code of conduct reference Reference to the code of conduct the distributor agrees to follow

Global MLM Software includes distributor agreement management, cooling-off period automation, income
disclosure tracking, and buy-back policy documentation as standard features for all South Africa companies on
the platform. These are not add-ons — they are built into the system.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Register company with CIPC — obtain company

registration certificate

Register for tax with SARS — obtain income tax

reference number

Register for VAT with SARS if projected turnover

exceeds R1 million/year

Engage a legal practitioner to review your

compensation plan for CPA Section 43 compliance

Draft distributor agreement containing all 9

elements listed above

Establish income disclosure statement — calculate
actual distributor earnings data

Apply for DSA South Africa membership

Set up automated 5-day cooling-off period tracking

in your software system

Book a free demo with Global MLM Software to see

compliance tools live

Required before any other legal or commercial step

Required before paying any distributor commissions

VAT registration timeline: 10—-21 business days

Specifically: confirm product sales exceed
recruitment compensation

Have it reviewed by a consumer law practitioner
before use

Required for any income opportunity marketing

www.dsasa.co.za — membership signals legitimacy
to distributors

This cannot be managed manually at scale

globalmimsolution.com/demo

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Compensation Plan Strategy for South

Africa

— Which Plans Work, Why They Work, and How to Configure Them

CHAPTER 03
The Compensation Plan Decision

The compensation plan is the single most important decision a direct selling founder makes. It
determines who joins your network, how long they stay, how hard they work, and whether your business is
legally compliant. A poorly designed plan causes distributor churn at month 3-6 — after you have
invested in recruitment and training but before you have recovered that investment through sales
volume. A well-designed plan creates compounding retention and exponential growth.

The South Africa Compensation Plan Landscape

Binary and Unilevel plans dominate the South African market. Binary plans are the most common
structure among health and wellness brands with large distributor networks — they create fast
initial income for new distributors (binary matching bonuses) and strong upline motivation to
support downline growth. Unilevel plans are common among beauty and personal care brands
where product volume rather than recruitment drives income. Hybrid plans combining both
structures are increasingly popular with founders who want the recruitment energy of binary with
the product loyalty of unilevel.

The Six Plan Types — South Africa Context

Binary Plan MOST COMMON IN SA

Two-leg structure. Each distributor has a left leg and right leg. Commissions earned on the weaker lejy
(binary matching). Fast initial income for new distributors — typically earnable in the first 30 days — whigh
drives strong recruitment momentum. Highly popular with South African health supplement brands.

USE CASE: Best for. Health, nutrition, wellness brands with aggressive recruitment goals. Used by the majority of
SA-founded direct selling companies launched since 2018.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271



THE SOUTH AFRICA DIRECT SELLING PLAYBOOK - GLOBAL MLM SOFTWARE

Unilevel Plan

Unlimited width. Each distributor can recruit unlimited frontline members. Commissions paid
level-by-level (e.g. 10% on Level 1, 8% on Level 2, down to Level 5-10). Income grows with team volume, n¢t
recruitment depth. Stronger product sales focus than Binary.

USE CASE: Best for. Beauty, personal care, essential oil brands where repeat product purchases drive income more
than recruitment. Avon and Forever Living SA use Unilevel variants.

Matrix Plan NICHE USE

Fixed width and depth (e.g., 3x7 or 4x5). Spillover fills positions automatically when a level is full. Creat
community effect — distributors feel they are building together. Lower earning potential at the top byt
strong for community-focused brands.

USE CASE: Best for. Smaller SA brands with strong community identity. Less common in the mainstream SA market b
effective for specific product niches.

Generation Plan LEADERSHIP BRANDS

Based on leadership rank rather than leg structure. Commissions on entire ‘generation’ of downline undgjr
each qualified leader. Used by companies where experienced distributors drive most volume. Requir
strong rank advancement programme.

USE CASE: Best for. Established SA brands with a mature distributor base. Rarely used for launch — more appropriate
for companies with 2,000+ active distributors.

Hybrid Plan GROWING

Combines two or more plan types — most commonly Binary structure with Unilevel product bonuse’IE
Distributors earn binary matching bonuses for team volume AND retail bonuses for personal sales. Mo
complex to explain but stronger retention.

USE CASE: Best for. SA founders who want to incentivise both recruitment AND product sales simultaneously. Increasirlg
adoption among new SA-founded brands.

Custom Plan

Fully bespoke commission structure designed for a specific business model. May include unique bonus
types (car programmes, travel bonuses, profit sharing), non-standard rank qualifications, or multipls
commission currencies (cash + points).

USE CASE: Best for. SA companies with an experienced compensation plan consultant, established distributor base,
and specific retention or recruitment objectives.

Worked Example — A South Africa Binary Plan

The example below shows a functional Binary plan configuration for a South African health supplement
company. All figures are illustrative and based on typical SA market configurations. Your actual plan

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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should be reviewed by a compensation plan consultant before launch.

Starter Personal retail only RO-R500/mo

. L1 active, 50 PV each
Associate 100 . R250/wk R1,000—-R3,000/mo

side/wk

Silver 500 2 Associates qualified R500/wk R2,000—R6,000/mo
Gold 1,500 4 Associates qualified R1,200/wk R5,000-R15,000/mo
Platinum 4,000 8 Associates qualified R2,500/wk R12,000-R30,000/mo
Diaomond 10,000 4 Gold legs qualified R5,000/wk R25,000—-R60,000/mo

This structure earns a new Associate approximately R1,000—-R3,000 per month in their first 90 days —
achievable enough to retain motivated distributors but not exaggerated enough to violate CPA income
claim regulations. The Diamond rank income range is accurate for top performers but represents fewer
than 1% of distributors — which must be disclosed in all income disclosure statements.

The CPA Compliance Test for Any Compensation Plan

Before finalising any compensation plan for South Africa, apply this test: If every distributor in your
network stopped recruiting new members tomorrow, would your distributors still earn meaningful
income from product sales alone? If the answer is no, your plan is structured as a pyramid scheme
under Section 43 of the Consumer Protection Act. The fix: ensure retail commission rates are
genuinely attractive independent of any team bonuses.

Bonus Types Most Effective in the South African Market

Fast-Start Bonus

A one-time or time-limited bonus paid to new distributors who achieve a sales target in their first 30—-60
days. Extremely effective in South Africa because it creates immediate income proof — the most
important distributor retention signal in a high-unemployment market.

Binary Matching Bonus
A percentage of a sponsor's matching on their downline's binary earnings. Motivates upline to actively
train and support new distributors rather than simply recruiting and abandoning them.

Rank Advancement Bonus
A cash bonus paid when a distributor achieves a new rank for the first time. Creates clear achievement
milestones and is highly motivating in the SA distributor profile.

Leadership Pool
A percentage of company-wide sales volume allocated to a pool shared among all distributors above a
minimum rank. Creates long-term retention incentive for high performers.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Car Programme

Monthly vehicle allowance paid to distributors at senior ranks. Extremely effective in South Africa as a

status signal and aspirational recruitment tool. Common in SA-founded health brands with strong

distributor networks.

globalmimsolution.com/demo

Global MLM Software automates Binary, Unilevel, Matrix, Generation, Hybrid, and fully Custom compensation plans
for South African companies. Every bonus type listed above — Fast-Start, Binary Matching, Rank Advancement,
Leadership Pool, and Car Programme — is standard platform functionality. See your exact plan running live:

Decide on primary plan type: Binary, Unilevel, or
Hybrid

Set rank structure: minimum 5 ranks, maximum 10

ranks for SA market

Set retail commission rate at minimum 20—-25% of

retail price for personal sales

Include a Fast-Start Bonus active for first 30—-60 days
after joining

Include a Car Programme at senior ranks

Have plan reviewed by a compensation plan

consultant before finalising

Confirm plan passes the CPA Section 43

product-sales test

Configure your plan in Global MLM Software for a live

demo

Binary for recruitment-heavy brands; Unilevel for
product-loyalty brands

Fewer than 5 provides insufficient aspiration; more
than 10 causes confusion

Must be attractive independent of any team bonus
for CPA compliance

Single most effective distributor retention tool in the
SA market

Strong aspirational signal in the SA distributor
community

Cost: R5,000—-R25,000; saves months of post-launch
restructuring

Must generate majority of commission from product
sales, not recruitment

globalmimsolution.com/demo — see your actual
commission rules running

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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Distributor Recruitment and Retention

— Building a Network That Grows and Stays

CHAPTER 04
The South African Distributor Profile

Understanding who your distributors are — and what motivates them — is the foundation of every
recruitment and retention decision you make. South Africa’s distributor market has a distinct profile
shaped by economic conditions, cultural values, and the specific role that direct selling plays in the lives
of South African entrepreneurs.

6 8 The Side-Income Seeker

25-40 years, employed full-time, household income R8,000-R25,000/month. Joins for

o/o supplementary income to pay off debt or fund a specific goal (car, school fees, home
improvement). Most numerous profile in SA. High initial motivation, moderate retention
?f distrib — retains for 12-18 months if earning R1,500+/month within 60 days of joining.
ors
The Full-Time Network Builder
28-45 years, self-employed or previously unemployed. Treats direct selling as primary
business. Drives disproportionate team volume. Highest lifetime value per distributor by
far — retains for 3-7 years if supported with strong leadership training and meaningful
of distribt .
rank-level income.
tors

'I 4 The Product Enthusiast
30-55 years, motivated primarily by the product. Joins to access discounted product for
o

/o personal use and earns modest income from sharing with friends and family. Low

recruitment drive but high product loyalty — retains for 5+ years. Strong candidate for
of distriby

. monthly autoship programmes.
ors

Recruitment Channels That Work in South Africa

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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WhatsApp Groups

The single most effective recruitment channel in South Africa. Every distributor should have a WhatsApp
Business account and maintain 3-5 product and opportunity groups. New distributor onboarding should
happen via WhatsApp in the first 48 hours. Companies that provide branded WhatsApp content
templates see significantly higher new distributor activation rates.

Facebook and Instagram

Strong for brand building and product education. Facebook Groups are particularly effective for
community building among distributors in a specific region. Instagram Reels showing product results
drive inbound leads from the Side-Income Seeker and Product Enthusiast profiles.

Community Events

Township and suburban community events — church gatherings, school events, community meetings —
are uniquely effective in South Africa for demonstrating product quality and the income opportunity. A
two-hour product experience event generates more qualified leads than two weeks of social media
posting.

Home Parties [ Product Demonstrations

The traditional direct selling channel remains highly effective in South Africa. A host who invites 8-12
friends to a home demonstration session produces an average of 3-4 new distributor sign-ups per event
when the product is genuinely compelling.

Google Search — Inbound

An increasing number of South African entrepreneurs search for ‘direct selling opportunities’ and ‘home
business South Africa’ on Google. A landing page targeting these keywords generates the highest-quality
leads — people who have already decided to join a direct selling company and are evaluating their
options.

The 48-Hour Onboarding Protocol

Distributor retention research consistently shows that the first 48 hours after a distributor signs up
determines whether they will still be active at month 3. In South Africa, where a new distributor's decision
to continue is heavily influenced by their first income experience, a structured 48-hour protocol is not
optional — it is the most important retention investment a founder makes.

“

Welcome message via WhatsApp — branded, personal, with sponsor name. Include link to back

Hour 0—2 . . . .
office. Confirm first login.

Hour 2-8 Product knowledge package sent — 3-5 short video clips, product catalogue, top 5 FAQs
answered.

H 8-24 Sponsor calls new distributor. 1I5-minute call: goals, first 5 names to contact, first product

our 8-

demonstration opportunity set.

Hour 24—36 Company welcome email with compensation plan summary, income disclosure statement,

and first rank achievement target.

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271
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e e

First fast-start bonus target communicated: what they need to do in days 3-30 to earn their first

Hour 36-48 o
significant bonus.
DAy 7 First week check-in — has new distributor made their first sale? If not — why not? Remove the
i obstacle.
Day 30 30-day review — earnings, activation status, first recruit (if applicable). Set goals for days 31-90.

Retention — The R1,500 Monthly Income Rule

The Most Important Retention Metric in South Africa

Research from multiple direct selling companies operating in South Africa shows that a distributor
who earns R1,500 or more per month in their first 60 days has a 73% probability of still being active at
month 12. A distributor who earns less than R500 in their first 60 days has a 19% probability. Every
company, product, and compensation plan decision should be evaluated against this question:
does it help a new distributor earn R1,500 in their first 60 days?

Leadership Development Programme

Create a formal leadership programme with monthly calls, quarterly events, and individual coaching for
your top 10% of distributors by volume. These distributors drive 80%+ of your network's sales. Losing one is
equivalent to losing 50 average distributors.

Autoship [ Loyalty Programme

Implement a monthly autoship programme where distributors commit to a minimum personal product
order. South African distributors on autoship have 3x higher 12-month retention rates. The key: the
autoship volume should be at or below the minimum PV required to maintain rank qualification.

Recognition Culture

Public recognition is a disproportionately powerful retention tool in the South African direct selling market.
Rank advancement announcements on social media, name mentions in company WhatsApp
broadcasts, and physical certificates for milestone achievements cost nothing and produce measurable

retention impact.

Transparent Commission Reporting

Distributor complaints about inaccurate commissions are the single largest cause of attrition in South
African direct selling networks. Distributors who can see their commission calculation in real time — by
order, by date, by downline — have significantly higher trust in the company and lower attrition rates.

JetStfety7 o (Bl anfel el el S G Sl (9 e1 Each requires different messaging, onboarding, and

Side-Income Seeker, Network Builder, or Enthusiast retention tactics

Build a WhatsApp Business onboarding sequence 48-hour protocol implemented and tested before first

before launch distributor signs up
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Set your Fast-Start Bonus threshold at R1,500 This is the SA market retention threshold — design

achievable in 30-60 days your plan around it

(SEeED Gl [Pl elVISt Clameneiie e Gt (Ee Materials, invitation template, demonstration script,

community events follow-up sequence

Set up automated commission reporting visible to

distributors in real time Transparent commissions = trust = retention

e el @ (eeaislip egamie for your top 10% Do not wait until you have 1,000 distributors — start at

from month one 50

Design an autoship programme with PV equal to Test this carefully — autoship volume must not create

minimum rank qualification financial stress

Book a free demo to see back office and distributor

reporting live globalmimsolution.com/demo
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Technology Stack — What Your Software

Must Handle

— The Operational Infrastructure Every SA Direct Selling Company Needs

CHAPTER 05
Why Technology Is Not Optional

The most common reason a direct selling company in South Africa fails to scale beyond 500 distributors
is not product quality, not compensation plan design, and not market demand. It is operational failure —
commission miscalculations, lost distributor records, manual payout errors, and the inability to answer a
distributor's question about why their commission was a specific amount on a specific week. Technology
eliminates these failure modes before they occur.

The Operational Reality at Scale

A direct selling company with 500 active distributors processing weekly commissions on a binary
plan generates approximately 2,000 commission calculations per payout cycle. At 2,000 distributors
it is 8,000 calculations. At 5,000 distributors it is 20,000 calculations per cycle. No spreadsheet, no
manual process, and no human accounting team can process these calculations accurately and
on time. The only viable solution is purpose-built MLM commission automation software — and the
time to implement it is before you reach 500 distributors, not after.

The Core Technology Requirements

Commission Automation Engine

The commission engine is the heart of your technology stack. It must calculate every
commission type in your plan — retail bonuses, binary matching, rank advancement bonuses,
fast-start bonuses, leadership pool — on every order, in real time, with 100% mathematical
accuracy and a full audit trail. The audit trail is critical for CPA compliance: you must be able
to show any distributor exactly how their commission was calculated, by order, by date.

01 Non-negotiable — the single most important technology requirement
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Genealogy Management System

Every distributor must have a visual, searchable genealogy tree showing their position in the
network, their downline to unlimited depth, the rank of each downline member, and the
volume generated by each leg. South African distributors actively monitor their genealogy —
companies that cannot show distributors their team structure in real time lose distributor trust
rapidly.

02 Required from day one — distributors expect this before their first commission run

Distributor Back Office

A private online portal where each distributor can log in to see their earnings, order history,
downline structure, rank status, current PV/BV, and commission statements. This portal
replaces hundreds of weekly WhatsApp messages asking ‘what is my commission?' The back
office is also the channel for all company communications to distributors.

o 3 Replaces an entire administrative function — implement before launch

E-Wallet and Payout Management

South African distributors expect commissions paid to a digital wallet first, from which they

can withdraw via EFT, bank transfer, or mobile money. E-wallet systems remove the need for

your company to process individual bank transfers to thousands of distributors. Combined

with automated commission calculation, this reduces a previously 3-day manual payout
O process to zero minutes of human time.

4 EFT and e-wallet integration is the SA market standard — not a premium feature

Replicated Distributor Websites

Every distributor should have their own personalised product website where their customers
can order directly. Orders placed on a distributor's replicated site are attributed to that
distributor automatically, triggering commission calculations without any manual
intervention. This is the foundation of a scalable ecommerce direct selling model.

g1 O

Essential for building a traceable product sales base — required for CPA compliance

Compliance and Reporting Tools

Your software must generate: income disclosure statements (actual earnings data for all
distributor ranks), CPA cooling-off period tracking (5 business days per new distributor
agreement), SARS-compatible IRP5/IT3(a) commission data for tax season, and
product-vs-recruitment revenue reports for NCC compliance demonstrations.

o O

CPA cooling-off tracking and income disclosure are legal requirements — not optional
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Mobile App

A branded distributor mobile app (i0S and Android) is increasingly expected by South African
distributors in 2025. The app enables commission checking, product ordering, genealogy
viewing, and company communications — all from a mobile device. South Africa has 45+
million mobile internet users; your technology must meet them where they are.

07 Mobile penetration in SA exceeds desktop — the mobile app is now a recruitment tool

Ecommerce Integration

Your product store must integrate with your commission engine so that every customer order
— wherever placed — triggers automatic commission calculation and attribution to the
correct distributor. This includes support for autoship subscriptions (monthly recurring orders)
which are the foundation of recurring commission income for distributors.

0 O

Autoship integration is critical for distributor income stability and retention

CRM and Communication Tools

Company-to-distributor communication tools including bulk messaging, rank achievement

notifications, training content delivery, and event management. In South Africa, WhatsApp API

integration for bulk distributor communications is a significant value-add — distributors
O respond to WhatsApp messages at 5-10x higher rates than email.

9 Communication tools reduce administrative overhead and increase distributor engagement

All nine technology requirements above are standard features of Global MLM Software. No additional modules, no
third-party integrations required for the core function. South Africa-specific: ZAR payouts, SARS-compatible
reporting, CPA cooling-off period automation, and DSA SA income disclosure tools are all built in. See them live at
globalmimsolution.com/demo

Software Selection Criteria — What to Ask Every Vendor

Can | see my exact compensation plan — Binary with matching bonus and car programme —
running live in the demo, not a generic demonstration?

If no: this vendor cannot configure your plan. Move on.

What is the commission calculation accuracy guarantee? Can | see an audit trail for a specific
distributor's earnings, broken down by order and bonus type?

If they cannot show this: your distributors will dispute commissions weekly.

agreements?

If they do not know what the CPA is: they have never served an SA company.

What is the go-live timeline for a company with my compensation plan complexity?

! How does your platform handle the South African CPA 5-day cooling-off period for new distributor

Acceptable: 4-8 weeks. Longer than 12 weeks for a standard plan: red flag.
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H What is your pricing in South African Rand? What does the full cost include?

USD-only pricing with no SA context = a vendor who has not built for SA.

Can distributors see their commission calculation in real time — by order, by leg, by bonus type — in

their back office?

Transparent real-time reporting is the single biggest retention tool.

Confirm vendor can run your exact SA comp plan

live in the demo

Verify ZAR (Rand) currency support including

payouts and reporting

Confirm CPA Section 45 cooling-off period

automation is standard

Confirm SARS-compatible IRP5/IT3(a) commission

reporting is available

Test distributor back office — can distributors see

commission by order?

Confirm mobile app available — iOS and Android —
for SA distributors

Confirm go-live timeline: maximum 8 weeks for

standard plan

Book a free demo with Global MLM Software

Binary/Unilevel with SA-specific bonuses — not a
generic demo

UsD-only platforms create unnecessary complexity
for SA operations

5 business days — must be tracked per distributor
agreement date

Required for annual distributor tax compliance
reporting

Real-time transparent reporting = trust = retention

45M+ mobile internet users in SA — mobile-first is not
optional

Longer than 12 weeks for a standard plan indicates
implementation problems

globalmimsolution.com/demo — your exact SA plan,
running live
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Your 90-Day South Africa Launch Checklist

— From Company Registration to First Commission Run

CHAPTER 06

How to Use This Checklist

Print this chapter. Pin it on the wall. Work through it in sequence. Every item has a deadline, a responsible

party, and a completion criterion. Items in Phase 1 must be complete before Phase 2 begins. Items in

Phase 2 must be complete before Phase 3 begins. This sequencing is not bureaucratic — it reflects the

actual dependency structure of a direct selling company launch. Starting commission processing before

legal registration is complete exposes you to personal liability. Recruiting distributors before your

software is live creates manual processes that take months to unwind. Follow the sequence.

PHASE 1 — Legal and Business Foundation

Register company with CIPC — obtain Pty
(Ltd) certificate

Open dedicated business bank account
(Absa, FNB, Nedbank, or Standard Bank)

Register for income tax with SARS — obtain
tax reference number

Register for VAT if projected turnover
exceeds R1 million/year

Engage legal practitioner to draft
distributor agreement

Engage compensation plan consultant to
review final comp plan

Apply for DSA South Africa membership

Register product labels and claims with
SAHPRA if health claims are made

Day 1-5 - Owner / Legal adviser - CIPC online portal

Day 5-10 - Owner - Business registration certificate
required

Day 7-14 - Owner [ Tax practitioner - Required before first
commission payout

Day 7-21- Tax practitioner - Takes 10-21 business days —
start early

Day 1-14 - Legal adviser - All 9 elements from Chapter 2
must be included

Day 1-14 - Comp plan consultant - CPA Section 43
compliance test required

Day 7-21- Owner - www.dsasa.co.za — takes 3—6 weeks to
process

Day 1-30 - Regulatory adviser - Health products with
therapeutic claims require SAHPRA registration

PHASE 2 — Technology and Operations Days 21-60
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Select and contract MLM software platform

Configure compensation plan in software
— all ranks, bonuses, qualifications

Set up product catalog in software — all
SKUs, pricing in ZAR, autoship options

Configure distributor back office —
branding, company logo, colour palette

Set up e-wallet and ZAR payout integration
with business bank account

Test commission calculations — run a full
simulation with 50 test distributors

Build distributor onboarding WhatsApp
sequence — 7 messages across 48 hours

Create product demonstration kit — event
script, samples, marketing materials

Set up income disclosure statement —
document actual projected earnings by
rank

PHASE 3 — Launch and First 30 Days

Day 21-28 - Owner - Book demo at
globalmimsolution.com/demo

Day 28-42 - Software vendor - Binary matching,
Fast-Start, Car Programme all configured

Day 28-42 - Software vendor + Owner - Include autoship
subscription option for each product

Day 35-45 - Software vendor + Owner - Test all
distributor-facing functionality

Day 35-50 - Software vendor + Bank - Test end-to-end
payout cycle before launch

Day 45-55 - Software vendor + Owner - Verify every bonus
type calculates correctly

Day 35-55 - Marketing - Branded, personal, includes back
office login instructions

Day 35-55 - Marketing - For community events and home
party channel

Day 45-58 - Owner + Legal - Required for any income
opportunity marketing

Soft launch with 10-20 hand-picked
Founder Distributors

Gather first product testimonials and social
proof from Founder Distributors

Run first community event / home party
demonstration session

Process first live commission run — verify
all calculations in production

Issue CPA-compliant distributor
agreements to all active distributors

Monitor Fast-Start Bonus achievement —
identify distributors at risk of not qualifying

Launch Google Ads campaign — South
Africa MLM software page as landing page

Global MLM Software -

Day 60 - Owner - Friends, family, respected community
members — give them 30 days free

Day 60-75 - Marketing - Video testimonials, before/after,
genuine results only

Day 65-75 - Owner + Founder Distributors - Target: 3-5
new distributor sign-ups per event

Day 70-80 - Software system - Compare against manual
calculation for first 10 distributors

Day 60-90 - Owner / Admin - All agreements must be
signed before commission is earned

Day 60-90 - Owner - Intervene with coaching for any
distributor earning zero in first 30 days

Day 75-90 - Marketing - Book campaign setup at
globalmimsolution.com/consulting
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Book first leadership training event for Day 80-90 - Owner - Monthly leadership calls begin here
Founder Distributors — do not wait for scale

Select MLM software platform and book globalmimsolution.com/demo — see your exact plan
free demo running live

The Single Most Common Launch Mistake

Recruiting distributors before the software platform is live and tested. The result: distributors receive
their first commmission in a spreadsheet email, cannot see their genealogy, cannot check their PV
balance, and cannot onboard their own recruits properly. The first 30 days of a distributor's
experience determines whether they stay for 3 months or 3 years. A broken operational experience
in week one produces 3-month distributors. Do not launch until the platform is fully configured and
tested.
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Scaling Beyond South Africa

— Africa Regional Expansion and the International Opportunity

CHAPTER 07
When to Think About Africa Expansion

The question of when to expand beyond South Africa into the rest of Africa is one of the most
consequential decisions a founder makes. Expand too early — before South Africa is generating
consistent volume and self-managing through your leadership structure — and you divide management
attention across multiple markets, none of which reaches its potential. Expand at the right moment —
when SA is generating Rl million+ per month in distributor commissions, your top 20 leaders are
independently managing their own teams, and your software platform is handling SA operations without
manual intervention — and each new market adds compounding momentum to an already-proven

model.

The Africa Expansion Readiness Test

Before entering any new African market, all of the following must be true for South Africa: (1) Monthly
distributor commissions exceed R1 million. (2) You have at least 5 leaders who independently
manage teams of 50+ distributors. (3) Your software platform processes every commission run
without manual intervention. (4) Your product is available for immediate shipping to the target
country. (5) You have legal advice on the direct selling regulations in the target country. If any of
these five conditions is not met, South Africa is not ready for you to take your attention elsewhere.

Priority African Expansion Markets

Namibia Expansion: Immediate

Same legal system as SA (Consumer Protection Act equivalent), Namibian Dollar pegged to ZAR,
significant South African business presence. Easiest first expansion — many SA distributors already have
Namibian contacts.

SA distributor base often has Namibian family connections — organic expansion

Botswana
Strong, stable economy, English-speaking, high purchasing power relative to population. Small market
(2.6M population) but high distributor quality. Pula currency — not ZAR pegged.

Small volume but high ACV per distributor
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Zimbabwe
Large aspirational population (16M+), strong direct selling culture, significant health supplement

demand. Currency complexity (USD and ZiG dual system) requires careful payment planning.

Large distributor population — significant volume potential

Zambia
English-speaking, growing middle class, strong mobile money penetration (MTN and Airtel). Health and
wellness supplement demand growing rapidly. Regulatory environment generally favourable for direct

selling.

Mobile money integration essential for Zambia payouts

Kenya
East Africa’s largest economy, very strong health supplement market, M-Pesa mobile money dominant.

Different cultural context from Southern Africa — requires local leadership development before entry.

M-Pesa integration required — not EFT like SA

Nigeria

Largest African economy, massive health supplement market, strong MLM culture. High complexity —
regulatory uncertainty, currency controls, logistics challenges. High reward but requires dedicated
in-country presence.

High potential but requires dedicated Nigeria strategy and leadership

What Multi-Country Expansion Requires in Your Software

Every African market your company enters must be supported by your software platform from the
moment the first distributor signs up. The technology requirements for multi-country Africa operations
differ from single-country SA operations in five critical ways:

Multi-currency payout support

ZAR for SA, NAD for Namibia, BWP for Botswana, ZMW for Zambia, KES for Kenya. Your platform must
calculate and pay commissions in the local currency of each distributor's country. USD fallback is
acceptable for some markets (Zimbabwe) but local currency is always preferred.

Country-specific compliance tools

Each African country has different consumer protection laws, direct selling regulations, and tax
obligations. Your platform must generate country-specific compliance reports — you cannot use South
African NCC documentation for a Kenyan distributor agreement.

Multi-country genealogy view
Your South African leaders may have downline in Namibia, Botswana, and Zimbabwe. The genealogy
must show country flags, country-specific volumes, and cross-border commission flows in a single

unified view.
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Mobile money integration

EFT bank transfer is the SA payout standard. In Kenya, Zambia, and Zimbabwe, mobile money (M-Pesaq,

Airtel Money, EcoCash) is the primary payout method. Your platform must support mobile money

payouts for these markets.

Language and time zone support

Southern African expansion (Namibia, Botswana, Zambia) operates in English and within a similar time

zone. East African expansion (Kenya) may require Swahili language support. West African expansion

(Nigeria) may require French support for Francophone country expansion.

globalmimsolution.com/consulting

Global MLM Software supports multi-country Africa expansion from South Africa. Multi-currency payouts,
country-specific genealogy views, and regional compliance documentation are all standard platform features.
When you are ready to expand to Namibia, Botswana, or Kenya — no platform migration required.

Apply the 5-condition Africa Expansion Readiness

Test before entering any new market

Start with Namibia — lowest regulatory complexity,

ZAR/NAD near-parity, cultural similarity

Engage a local legal adviser in each new country

before signing first distributor

Ensure your software platform supports

multi-currency payouts before first non-SA distributor

Develop local leadership before mass recruitment in

each new country

Book a consulting session with Global MLM Software

for Africa expansion planning

RIM/mo commissions + 5 independent leaders +
automated platform + product availability + legal
advice

Confirm your software supports NAD currency and
Namibian distributor agreements

Direct selling regulations differ significantly by country
— do not assume SA rules apply

Single biggest operational failure point in Africa
expansion

Find 2-3 respected community leaders in the target
country who understand direct selling

globalmimsolution.com/consulting
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Appendix

— Regulatory Bodies, Associations, Key Contacts and Resources

APPENDIX

South Africa Regulatory Bodies

e | e | e o

CIPC — Companies and Company registration, name

. . WwWw.cipc.co.za
Intellectual Property Commission = reservation, annual returns

SARS — South African Revenue Tax registration, VAT registration,

. L www.sars.gov.za
Service IRP5 submissions

Consumer Protection Act
enforcement, complaints, www.thencc.org.za
compliance

NCC — National Consumer
Commission

Health product registration,
SAHPRA — SA Health Products

. complementary medicine www.sahpra.org.za
Regulatory Authority .
regulation
DTl — Department of Trade, Broader trade regulation, B-BBEE

o . . www.thedtic.gov.za
Industry and Competition compliance for larger companies

Industry Associations

0861843
384

0800 00
7277

012 428 7000

012 501 0415

0861843
384

Direct Selling Association of SA — member

DSA South Africa . .
code of conduct, industry representation

SABS — SA Bureau of Product standards and certification for
Standards consumer products

www.sabs.co.za

Key Professional Services You Will Need

www.dsasa.co.za

011787 0926

012 428 7911

Drafting and reviewing distributor agreements, CPA compliance advice, NCC
Consumer Law Practitioner engagement. Budget: R8,000—R25,000 for initial agreement drafting and

compliance review.

Tax Practitioner (SARS Income tax registration, VAT registration, IRP5/IT3(a) submissions, provisional tax.

registered) Budget: R3,000—R8,000 per year depending on complexity.
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Compensation plan design, CPA Section 43 compliance testing, plan modelling.
Budget: R15,000—-R50,000 for full plan design and modelling. Worth every cent —

Compensation Plan

Consultant . .

plan design errors cost far more to fix post-launch.
Logistics and Fulfilment Product storage, pick-and-pack, same-day or next-day delivery to SA distributors
Partner and customers. Major providers: DSV, Aramex South Africa, Courier Guy.

Required only if your products carry health claims. Product dossier preparation,
SAHPRA Regulatory Consultant =~ SAHPRA submission management. Budget: R20,000—-R100,000+ depending on
product complexity.

Glossary of Key Terms

Product sales volume generated by a distributor's own purchases and direct
customer sales

PV — Personal Volume

Total volume including a distributor's personal volume and downline volume,

BV — Business Volume e
used for rank qualification

Commission paid to a sponsor as a percentage of their downline's binary

Binary Matching Bonus .
earnings

Time-limited bonus paid to new distributors who achieve a sales target in their

Fast-Start Bonus )
first 30—-60 days

One-time cash bonus paid when a distributor qualifies for a new rank for the

Rank Advancement Bonus . .
first time

A percentage of company-wide sales volume shared among all distributors

Leadership Pool e
above a minimum rank

A recurring monthly product order that maintains rank qualification and

Autoshi
P generates monthly commission income

bownline All distributors recruited by a specific distributor and their subsequent recruits,
to unlimited depth

Uoline The distributor who recruited a specific member and all distributors above

P them in the genealogy

The visual tree structure showing all distributors and their relationships within

Genealogy

the network

The 5-business-day period after signing a distributor agreement during which

Cooling-Off Period L
a distributor may cancel under the CPA

A documented statement of actual average earnings at each distributor rank,

Income Disclosure Statement . . . f
required for all income opportunity marketing

The section of the Consumer Protection Act that prohibits pyramid schemes in

CPA Section 43 .
South Africa

Direct Selling Association of South Africa — the recognised industry body for

DSA SA - - . ]
legitimate direct selling companies
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Ready to Run Your South Africa Compensation Plan Live?

You have read the playbook. Now see it working in practice. Global MLM Software is the platform
built to power exactly the kind of direct selling company this playbook helps you build. Book a
free 30-minute South Africa demo. We configure your exact plan live — your commission rules,
your rank table, your Fast-Start Bonus, your Car Programme — not a generic demonstration. ZAR
pricing provided. DSA SA compliance tools included. Go live in 4—8 weeks. No commitment
required.

https://www.globalmimsolution.com/mim-software-south-africa

Book Your Free South Africa Demo - gIobaImlmsolution.com/demo

Global MLM Software - globalmimsolution.com - info@globalmimsolution.com - +1-765-896-5271




GLOBAL MLM SOFTWARE - FOUNDER PLAYBOOK SERIES - VOLUME 1 - SOUTH AFRICA

YOU HAVE READ THE PLAYBOOK.

Now See Your Plan

Running Live.

Binary, Unilevel, Matrix, Generation, Hybrid or Custom.
Your exact South Africa plan — configured in 30 minutes.

ZAR pricing - DSA SA compliance - Go live in 4-8 weeks.

(
BOOK YOUR FREE SOUTH AFRICA DEMO

globalmimsolution.com/demo

No slides. No templates. No obligation. Your actual plan, running live.

-
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